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 May 14, 2004   
Dear IT or Manufacturing Professional: 
 
My name is Dave Dahlinghaus. I am President of ITP Services, Inc. located in Dayton, Ohio. The 
purpose of this letter is to briefly describe TrackSmart, a software product designed specifically 
for precast, prestressed concrete manufacturers.  TrackSmart can be used to track structural 
panels and walls in both form-based and bed-based manufacturing environments. 
 
TrackSmart contains the following modules: 

 Job Tracking 
 Inventory Control 
 Production Scheduling 
 Yard Control 
 Scrap Reporting 
 Job Costing 

 
These modules are totally integrated and function together to give you unprecedented control 
over your manufacturing environment. TrackSmart has been developed using the Progress  
database and 4th generation language. ITP Services, Inc. is a business partner of Progress Software 
Corporation. 
 
In addition to TrackSmart, ITP Services, Inc. provides consulting services in the following areas: 

 WEB design and development 
 Network design and implementation 
 Application design and development using the Progress database and 4GL and Visual 

Basic 
 
If you qualify for the ITP Services, Inc. Business Partner Program, you are entitled to potentially 
significant discounts on TrackSmart.  Participation in the ITP Business Partner program 
requires that your company agree to actively support the TrackSmart sales effort by serving as a 
customer site reference. This participation generally includes phone calls and/or site visits by 
prospects. 
 
I have included a brochure on the TrackSmart product.  If you feel that ITP Services, Inc. can help 
you with your manufacturing and IT needs, please call today.  
 
Regards, 
 
 
David A. Dahlinghaus 
President 
ITP Services, Inc. (DaveD@ITPServInc.com)  


